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UNDERSTANDING THE 
CONCEPTS 









Governance 
• Consists of the traditions and institutions by which 

authority in a country is exercised (World Bank 2013). 
•  Includes government, private sector (business), civil 

society 
• Promotes collaboration to address common problems (We 

are in this together) 



Governance 
•  the process by which governments are selected, 

monitored and replaced; 
•  the capacity of the government to effectively formulate 

and implement sound policies;  
•  and the respect of citizens and the state for the institutions 

that govern economic and social interactions among them 
(World Bank 2013). 





Good Governance 
• A normative standard in development 
•  Fosters PTEAR (participation, transparency, efficiency, 

accountability & the rule of law) in economic and 
administrative institutions & processes (PDP 2011-2016) 



Transparency 
•  Free flow of 

information 

Rule of Law 
•  Impartial 

implementation of 
the law 

Accountability 
•  Answerable to the 

public 

Efficiency & 
Effectiveness 
•  Satisfaction of 

clients 

Participatory 
•  Mediation & 

consensus building 







SNIPPET OF EARLY 
MANIFESTATIONS OF CITIZEN 
ENGAGEMENT 







TRENDS 





Source: Rivera 2009 



Source: National League of 
Cities, USA 2004 



Source: National League of 
Cities, USA 2004 





 Strategy and Initiatives (Sudario 2013) 
II. Vision and Strategy 

G2C : Provide citizen-oriented services  G2B : Provide transparent and rapid services to  
businesses 

To build the effective system that provides the  
online citizen-oriented services to the entire  
citizens through diverse channels using ICT 

G2G : Interconnected and efficient government Infrastructure : Favorable ICT infrastructure and   
      legal framework


Government Portal, e-Election & Voting System,
 NID, e-Tax, Medical and Health Information  
System, Government for Foreigner Information 
System, e-Agriculture, e-Community, Social  
Security System 
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To provide integrated information and services  
to every industry in the country and enhance the
 enterprise competitiveness through the rapid  
and transparent G2B service 

Business Portal, Philippine Business Registry 
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To computerize and standardize the  
government administration process and share  
the administration information among the  
government agencies to enhance efficiency and
 effectiveness   
E-Document & Archiving System, GEA, National
 Disaster & Safety Management System, 
Criminal Justice Service System, Government  
Performance Monitoring System, NID,  
GeoPortal 
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To fulfill the requirements for realizing  
e-Government which are expanding nationwide 
ICT infrastructure, strengthening ICT education, 
and installing favorable laws and organizations. 

Enterprise Architecture, IT HRD, Government In
tegrated Data Center 
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Examples of Citizen Engagement 
• Concerned Citizens of Abra for Good Governance 
• BUB (bottoms-up budgeting) 
• Participatory Auditing 
• Hotline 8888 
• E-Mobilization for the 1Million Signature & No to Marcos 

Burial at the LNMB 











CONCLUDING 
STATEMENTS 



Possible Future 
•  In terms of e-governance, from Enhanced to 

Transactional e-Government? 

•  In terms of participatory governance, from token to more 
engaged in public policy/decision making? 



UN/ASPA Global Survey on  
e-Government 





What are Needed? 
• Communication and confidence 

• Commitment to serve public interest 

• Competition of ideas and voices 

• Collaboration in working for the common good 



Source: NEDA 2016 




